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Coast to Coast
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October 19, 2006
Via Overnight

Marlene H. Dorich

Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

Re: Section 63.71 Application of Coast to Coast Telecommunications Inc.

Dear Ms. Dorich:

Enclosed please find an original and six (6) copies of the Section 63.71 Application of
Coast to Coast Telecommunications In¢. for Authority to Discontinue Domestic
Telecommunications Services. Also enclosed also are copies the customer notices that have been
sent to all of customers. All affected customers are located in the State of Michigan.

In accordance with Section 63.71 of the Commission's Rules, this filing is also being sent
to the Michigan Public Service Commission, the Governor of Michigan and the Secretary of
Defense/Attention: Special Assistant for Telecommunications.

Please acknowledge receipt of this transmittal by returning the date-stamped copy of the
enclosed duplicate of this cover letter in the self-addressed, stamped envelope provided for this

purpose.

Please address any inquiries or further correspondence regarding this filing to Kristin U.
Shulman, XO Communications Services, Inc., 810 Jorie Boulevard, Suite 200, Oak Brook, IL,
60523, 630-371-3311; or myself at 11111 Sunset Hills Road, Reston, VA 20190, 703 547-2536.

S1ncere]y, 9
Kelly Fa
Regulatory Affairs Director

Enclosures

ce: Govemor Jennifer M. Granholm, State of Michigan
Mr. Orjiakor Isiogu, Telecommunications Director, MI PSC Commission
Secretary of Defense to the Attention of the Special Assistant for Telecommunications.
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Section 63.71 Appfication of

Coast to Goast Telecommunications Inc.
For Authority to Discontinue Domestic
Telecommunications Services
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SECTION 83.71 APPLICATION

Coast to Coast Telecommunications, Inc. (“Coast to Coast”), a wholly owned subsidiary
of XO Communications, LLC, hereby files this Application to discontinue services pursuant to
Section 63.71 of the Commission’s rules, 47 C.F.R. § 63.71, and Section 214(a) of the
Communications Act of 1834, as amended. Specifically, Coast to Coast seeks to discontinue the
provision of local and long distance domestic services to its customers located in Michigan.
Services will be discontinued on or about December 31, 2006.

1, Pursuant to 47 C.F.R. & 63.71 (b}(1} through (5), Coast to Coast submits the
following information:

1. Name and address of carrier:

Coast to Coast Telecommunications, Inc.
11111 Sunset Hills Rd.
Reston, VA 20190

2. Date of planned service discontinuance

The anticipated date for the discontinuance of service described herein is
December 31, 2008, or as soon after as the necessary governmental
approval can be obtained. Applicant understands that this application will be
automatically granted on the 31% day after public notice of filing unless the

Commission notifies the Applicant to the contrary.
3. Points of geographic area of services affected

By this Application, Coast to Coast seeks authority to discontinue the
provision of local and long distance domestic services to customers in the
state of Michigan. Coast to Coast only operates in the state of Michigan.

4. Brief description of the types of services affected

Coast to Coast intends to discontinue local and jong distance domestic long
distance services

5. Brief description of the dates and methods of notice to all affected customers

Written notices of the Discontinuance were sent to all affected customers via
U.S. Postal Service first class mail on October 12, 2006 (residential notice)
and October 13, 2006 (business notice). The Notices of discontinuance are
attached as Exhibit A. Separate notices were sent to residential and
business customers, as business custiomers were earlier given an
opportunity to migrate their service to XO Communications Services, Inc.
{*XO"), a wholly owned subsidiary of XO Communications, LLC. XO does




not offer residential services in the state of Michigan. As such, Coast to
Coast's residential customers cannot migrate to XO. The customer notice

etters were prepared in accotdance with reguirements of Section §3.71 (@)
of the Commission’s rules.

6. Non-dominance of the carrier with respect to the service to be discontinued

Coast to Coast is non-dominant with respect to the services it proposes to
discontinue. The local service customers currently served by Coast to Coast
have at least two alternative providers, including the incumbent local
exchange company provider, from which to obtain service. In addition, there
are numerous fong distance service providers that are available to these
customers.

7. Service

In accordance with Section 63.71 (a) of the Commission’s rules, Coast to
Coast has mailed a copy of this Application to the Governor and the public
utility commission of Michigan and to the Special Assistant for
Telecommunications for the Secretary of Defense.

Additional questions regarding this Application may be addressed to:

Kristin U. Shulman

X0 Communications, LLC
810 Jorie Blvd., Suite 200
QOak Brook, IL 60523
Phone: (630) 371 3311

Circumstances of Discontinuance

Coast to Coast's provision of services to retail customers in Michigan has not
proven to be financially justified. Accordingly, Coast to Coast has determined to
cease providing such services.

Conclusion

Coast to Coast believes that the proposed discontinuance is reasonable and
necessary. Coast to Coast will take all reasonable steps to the extent it is able,
to ensure that the discontinuance of service is not unduly disruptive to the
present or future public convenience and necessity. For the foregoing reasons,
Coast to Coast respectfully requests, pursuant to Section 214 (a) of the
Communications Act of 1934, as amended 47 tJ.5.C. § 214 (a) and Section
63.71 of the Commission’s rules, that the Commission permit it to discontinue the
provision of services to customers pursuant to Section 63.71.

Respectfully Submitted,

Coast to Coast Telecommunications, Inc.

oy Lsliro U Shudman /;54

Kristin U. Shulman
Executive Director — Regulatory Affairs

Dated: October 20, 2006
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October 11, 2006

URGENT AND IMPORTANT NOTICE REGARDING TERMINATION OF COAST TO COAST
TELECOMMUNICATIONS, INC. SERVICES

RE: Discontinuance of Long Distance and/or Local Usage Service for Coast 1o Coast Residential Rate Plan
Customers

Dear Residential Long Distance and/or Local Usage Customer:

Our records indicate that you currently receive your long distance and/or local usage telephone service from
Coast to Coast Telecommunications, Inc. (“Coast to Coast”). Please be advised that Coast to Coast will no
longer provide services to customers effective December 15, 2006. This letter serves as notice of
discontinuation of services currently provided by Coast to Coast.

Coast to Coast is preparing to file an application with the FCC seeking authorization to discontinue providing

all local and long distance domestic services As a result, we regret to inform you that effective December
15, 2006 Coast to Coast will cease operations and that the Long Distance and/or Local Usage service
that you currently receive will no longer be provided. You will need to select and have service
initiated by another carrier that provides service to residential customers before December 15, 2006.

The FCC will normaily authorize this proposed discontinuance of service {or reduction or
impairment} unless it is shown that customers would be unable to receive service or a
reasonable substitute from another carrier or that the public convenience and necessity is
otherwise adversely affected. If you wish to object, you should file your comments within 15
days after receipt of this notification. Address them to the Federal Communications
Commission, Washington, DC 20554, referencing the § 63.71 Application of (carrier’s name).
Comments should include specific information about the impact of this proposed
discontinuance (or reduction or impairment) upon you or your company, including any
inability to acquire reasonable substitute service.

We thank you for your business and wouid like to offer you guidance in transferring your service to another
company. To select a new provider, we recommend that you start by reviewing the carriers listed in the
“Customer Guide” located in the front pages of your Telephone Directory or review the Web sites of long
distance and/or local usage companies. Once you have chosen a new company, contact that company and
sign up for an appropriate rate plan.

To avoid interruption of your long distance and/or local service, you must contact and have service
initiated with another provider on, or before December 15, 2006. If your service is discontinued on
December 15, 2006, unfortunately we will not be able to restore it.

If you have any questions, please contact the Customer Care Center at (800) 536-3373.
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October 11, 2006

URGENT AND IMPORTANT NOTICE REGARDING TERMINATION OF
COAST TO COAST TELECOMMUNICATIONS, INC. SERVICES

RE: Discontinuance of Long Distance and/or Local Usage Service for Coast to Coast Business Rate Plan
Customers

Dear Business Long Distance and/or Local Usage Customer:

On August 15, 2006, Coast to Coast Telecommunications, Inc. (“Coast to Coast”) sent you a letter which
explained that Coast-to-Coast services were being migrated to the X0 Communications {“X0”) billing
platform and asked that you authorize XO to become your new telecommunications provider. If you have not
already authorized XO to become your new provider, you must do so now or select another
telecommunications provider.

As stated in the August 15, 2006 letter, in order to move your services to XO, we ask that you read, sign and
return the enclosed Letter of Agency that designates XO Communications Services as your new
telecommunications provider. Please return the completed Letter of Agency by fax or maii to:

Fax: (469) 461-6254

Mail: X0 Communications
Attn: Director of Rating
2700 Summit Avenue
Plano, TX 75074-7432

If you choose XO as your provider, you will receive many advantages. Although you will have a new rate
plan, you are likely o see a decrease in your usage rates. Along with these savings, you will continue to
receive your monthly bill at the same time as before. With the XO Communications service platform, you will
benefit from access to more products and services exclusively designed for business customers.

We regret to inform you that effective December 15, 2006, XO Communications will cease to operate
Coast to Coast. If you choose not to use XO as your telecommunications provider, you will need to select and
have service provided by another carrier no later than December 15, 2006. Once you choose a new company,
contact that company and sign up for an appropriate rate plan. Please be advised that Coast to Coast will no
longer provide services to customers effective December 15, 2006. This ietter serves as notice of
discontinuation of services currently provided by Coast to Coast.

Coast to Coast is preparing to file an application with the FCC seeking authorization to discontinue providing
all local and long distance domestic services As a result, we regret to inform you that effective December
15, 2006 Coast to Coast will cease operations and that the Long Distance and/or Local Usage service
that you currently receive will no longer be provided.

The FCC will normally authorize this proposed discontinuance of service (or reduction or
impairment) unless it is shown that customers would be unable to receive service or a
reasonable substitute from another carrier or that the public convenience and necessity is
otherwise adversely affected, If you wish to object, you should file your comments within 15




days after receipt of this notification. Address them to the Federal Communications
Commission, Washington, DC 20554, referencing the § 63.71 Application of Coast to Coast

Telecommunications, Inc. Comments should include specific information about the impact of
this proposed discontinuance upon you or your company, including any inability to acqguire
reasonable substitute service.

To avoid interruption of your long distance and/or local service, you must have returned the signed
Letter of Agency to XO, or have service initiated with another provider on, or before

December 15, 20086. If your service is discontinued on December 15, 2006, unfortunately we will not be
able to restore it. This important notification informs Coast to Coast customers that you must select a new
service provider and have service installed before December 15, 2006 or you will experience a service
interruption.

We value your business and want to continue 1o provide you with a positive customer experience. We look
forward to bringing you reliable, affordable, and manageable telecommunications solutions.

If you have any questions about this notice, please contact our Customer Care Center at (800) 536-3373.



J 0 LOCAL AND LONG DISTANCE COMMERCIAL
®

ORDER REQUEST LETTER OF AGENCY

I wish to select XO Communications Services, Inc. on behalf of its affiliates and subsidiaries, as my provider for the
following Telecommunications Services:

Please check if applicable: [ 1would like to change my Local Exchange Carrier to XO as defined in the table below,
[1 I wouid like to change my IntraLATA Carrier to XO as defined in the table below.
[ 1wouid like to change my InterLATA Carrier to XO as defined in the table below.

NOTICE REGARDING BILLING AND USAGE-RELATED INFORMATION

In the course of providing service to you, we will possess certain billing and usage-related information about the quantity,
type and destination of telecommunications services you use. You have a right, and we have a duty, to protect the
confidentiality of this information. This information may be useful to tailor our products and services to your needs and
to enhance our ability to meet all of your telecommunications needs. By checking the authorization box on this document,
we will use your billing and usage-related information to offer you other XO (or its affiliates) products or services that
may satisfy your needs and to respond to your concerns if you have become dissatisfied or cancel any of our services. Of
course your decision will not harm the quality of service provided, and we will honor your choice until you expressly tell
us otherwise.

O I authorize XO, its affiliates, or its agents, to use billing and usage information related to my account to

see if I would benefit from other telecommunications services offered by XO, its affiliates, or its agents,
and market them to me.

Service Address:

Company Name: Customer Signature:

Service Address: Customer (Printed Name):
Title:

City/State/Zip Date Signed:

My signature on this form authorizes XO to act as my agent for the purpose of ordering, changing and/or maintaining
communication services, including but not limited to local exchange, IntralLATA and/or InterLATA telephone services.
X0 is also authorized to obtain billing information, customer service records and other network information required to
provide my telephone service. I understand that I must pay a charge of approximately $5.00 per line (not including any
installation or account set up fees) to switch providers OR if this box is checked [_] the charge will be waived when
switching to XO Communications. | understand that 1 may designate only one primary interexchange carrier for any one
telephone number for InterLATA and where applicable IntraLATA usage. Selection of XO will apply to the telephone
number(s) listed on this form. I hereby acknowledge that, once the listed service has been activated/installed by X0, it is
my company's responsibility to notify each of my existing telecommunications services providers regarding the
disconnection of any telecommunications services and/or facilities (e.g., T-1 circuits, PBX trunks) with that provider(s)
which were not disconnected by said provider(s} during the port of services to XO. XO shall not be liable for any services
for which my previous provider(s) continues to bill; my company shall be fully responsible for arranging for the final

disconnection of services from my previous provider(s).
THIS AUTHORIZATION REVOKES ANY PREVIOUS AUTHORIZATIONS REGARDING MY LOCAL,

INTRALATA ANIVOR INTERLATA TELEPHONE SERVICE AND SHALL REMAIN IN EFFECT UNTIL
MODIFIED OR REVOKED IN WRITING.

Sales Rep Name: Sales Office:

Sales Rep Telephone: Sales Rep Fax:




LETTER OF AGENCY TABLE

Page of Date:

Customer Signature:

Company Name:




